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Our Commitment
At Hummingbird Holistics, we are committed to providing safe, ethical, evidence-informed complementary therapy, education and wellbeing support.
Artificial Intelligence (AI) tools may occasionally be used to support administrative tasks, content drafting, research assistance and creative development. However, all client-facing information, educational materials and wellbeing resources are reviewed, edited and approved by a qualified therapist before publication or use.
AI supports our work; it does not replace professional judgement, clinical experience or human care.

How We Use AI
AI tools may be used to assist with:
· Drafting blogs, newsletters and articles 
· Creating social media content 
· Developing educational resources and workshop materials 
· Summarising research and identifying relevant evidence 
· Administrative planning and business development 
· Generating creative ideas and marketing concepts 
All content is reviewed for accuracy, relevance and suitability before publication.

How We Do Not Use AI
Hummingbird Holistics does not use AI to:
· Diagnose health conditions 
· Provide medical advice 
· Make treatment decisions 
· Replace professional consultation 
· Conduct automated client assessments 
· Make decisions about client care without human review 
Any recommendations provided to clients are based on professional knowledge, training, experience and individual consultation.

Client Confidentiality
Protecting client privacy is a fundamental part of our practice.
We do not knowingly enter identifiable client information, confidential health information or personal records into public AI systems.
All client information continues to be managed in accordance with our Privacy Policy and applicable UK data protection legislation.

Accuracy and Professional Responsibility
While AI can be a useful tool, it may occasionally produce inaccurate, incomplete or outdated information.
For this reason:
· AI-generated content is checked before use 
· Research references are reviewed where appropriate 
· Professional judgement takes precedence over AI-generated suggestions 
· Responsibility for published content remains with Hummingbird Holistics 

Ethical Practice
Our approach to AI reflects our wider values:
Safe. Calm. Understood.
We believe technology should support human wellbeing, not replace human connection. Any use of AI within Hummingbird Holistics will be guided by professionalism, transparency, compassion and respect for individual needs.

Contact
If you have any questions regarding our use of Artificial Intelligence, please contact:
Hummingbird Holistics
Jane Connor
Email: jane@hummingbirdholistics.co.uk

